
1. Power button
2. LED Indicator
3. Minus button
4. Play button
5. Plus button
6. Colourful lights
7. Silicone water/dust cover
8. SD/TF card slot
9. USB-C Charging input

FUNCTIONS
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IN THE BOX

1. Portable speaker
2. USB charging cable
3. User guide*
4. Warranty card*
*Not pictured

PORTABLE SPEAKER

USER GUIDE CE220769-S
05/2025

SAFETY WARNINGS
• Do not disassemble or throw into fire or water, to avoid damage
• Keep this product in a dry place. Never place or use the product in wet or dirty conditions
• Do not squeeze or puncture the Portable Speaker to avoid electrolyte leakage of lithium-ion battery
• Handle with care. Avoid dropping this device, especially on a hard surface. Do not crush, bend, deform, puncture, shred 

or submerge this device in liquid
• Do not use Portable Speaker in severely hot, humid or corrosive environments, to avoid circuit damage and leakage
• Do not place too close to magnetic strips or chip cards (ID card, credit cards, etc.) to avoid magnetic failure
• Please keep a distance of at least 30cm between implantable medical devices (pacemakers, implantable cochlear, etc.) 

and the Portable Speaker, to avoid potential interference with the medical device
• Ensure children do not play with the Portable Speaker. This is not a toy
• Do not use damaged power cords, plugs or loose electrical sockets
• Only use original cable and reputable third-party chargers
• Do not use a damaged cable or power charger to charge the Portable Speaker 
• Use only an adaptor with output of 5.0V DC to charge the Portable Speaker. Incorrect voltage may cause damage to the 

product or associated accessories
• Do not clean the Portable Speaker with harmful chemicals or detergents
• Misuse, dropping or excessive force may cause damage to the charging pad
• Do not touch the device, power cords, plugs, or the electric socket with wet hands or other wet body parts
• After charging your device, please remove the charging cable to avoid unnecessary consumption of the battery
• Never use the Portable Speaker if any part of it is damaged
• Attention should be drawn to the environmental aspects of battery disposal
• Use of apparatus in moderate climates

CAUTION: Risk of explosion:
• If the battery is replaced by an incorrect type.
• If the battery is subjected to high or low extreme temperatures that a battery can be subjected to during use, storage 

or transportation.
• If the battery is subjected to low air pressure at high altitude.
• Replacement of a battery with an incorrect type that can defeat a safeguard (for example, in the case of some lithium 

battery types).
• Disposal of a battery into fire or a hot oven, or mechanically crushing or cutting of a battery, that can result in an 

explosion.
• Leaving a battery in an extremely high temperature surrounding environment that can result in an explosion or the 

leakage of flammable liquid or gas.
• A battery subjected to extremely low air pressure that may result in an explosion or the leakage of flammable liquid 

or gas.
• This product shall not be connected to power supply source exceeding PS1. 5V d.c. 15W.
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No charging device is included with this radio equipment.

The power delivered by the required charger (not included) must be between 
min 1.5 Watt required by the radio equipment, and max 2.5 Watt in order to 
achieve the maximum charging speed.

Please use an adapter with an input of 230V 50Hz that supports an output of 
5V 500mA.

1.5-2.5
W
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TRUE WIRELESS STEREO MODE

TWS (True Wireless Stereo) mode lets you connect two of the same 
speakers for stereo sound.

1. Turn on both speakers by long-pressing the power button.
2. Long-press the play button on one speaker until you hear an alert. 

The speakers are now paired in TWS mode. 
3. If you are already connected to the speakers the indicator lights on 

both speakers will glow solid blue.
4. If your phone isn’t already connected the indicator lights will flash 

blue on both speakers. 
5. Search for CE220769-S in your devices bluetooth settings to 

connect.
6. To exit TWS mode, long-press the play button on either speaker 

again, you will hear an alert when it succesfully disconnects.
NOTE:
• This mode only works with two of the same speaker
• Powering off a paired speaker will turn off both speakers
• All quick controls will apply to both speakers when paired

TECH SPECS

Bluetooth: 5.3
Wireless distance: Up to 10 metres
Power: 6W
Speaker size: 45mm
Frequency range: 70Hz~15kHz
Power Input: DC 5V 0.5A 
Charging time: 2.5 Hours 
Play time: Up to 10 hours (50% volume) 
Battery size: 1000mAh 
Micro SD/TF card: Supports up to 32GB 
Water resisant: IPX7

Operation frequency band: 2402MHz–2480 MHz 
Maximum radio-frequency power transmitted: Less than 20dBm

Operating ambient temperature: 0- 45°C

Storage and transportation ambient temperature: 0-45°C 
Altitude not higher than 2000m (air pressure not less than 80kPa)

CHARGING THE SPEAKER

1. Open the silicone water resistant cover on the right hand side of the 
speaker

2. Plug the USB-C end of the supplied charging cable into the USB-C 
port on the speaker. 

3. Plug the large connector into the USB port on a computer or a 5V 
DC USB adapter (not included) and plug into a wall socket. 

4. As the speaker charges, the LED indicator on top of the speaker will 
glow red. Once the speaker is fully charged the light will turn off.

5. Securely replace the silicone water resistant cover over the charging 
ports once charging is complete.

NOTE:
• Charge only with 5V DC 500mA input
• Use only the original USB-C charging cable to avoid any damage
• Remember to turn off the power supply before removing the charging cable.

PAIRING THE SPEAKER

1.  Turn on the speaker by long-pressing the power button. You will 
hear a tone as the speaker powers on

2.  To indicate the speaker is searching for a device another alert will 
sound and the LED indicator light on top of the speaker will flash 
blue.

3.  On your device, search for wireless devices in the bluetooth 
settings.

4.  Select CE220769-S from the list to connect.
5.  You will hear an alert sound once paired successfully and the LED 

indicator will stay a solid blue

AUTO-OFF TIMER

The auto-off timer conserves the battery when the speaker is operating 
on battery power.
The speaker switches off when audio has stopped and buttons have not 
been pressed for 10 minutes.
To wake the speaker, press the Power button.
In power-off mode, the power consumption is less than 0.3W

AFTER SALES SUPPORT

If you experience any issues with this product or its performance is not what you 
had expected, please contact us at Balco Brands

It is likely that we can resolve any problems for you via phone or email

Phone: 0800 496 9698
 1800 816994
 
Email: UK-IRE@balcobrands.com

This product complies with EU WEEE Directive (2012/19/EU). This product bears a 
classification symbol for waste electrical and electronic equipment (WEEE).
This marking indicates that this product should not be disposed with other 
household wastes throughout the EU. To prevent possible harm to the 
environment or human health from uncontrolled waste disposal, recycle it 
responsibly to promote the sustainable reuse of material resources. To return your 
used device, please use the return and collection systems or contact the retailer 
where the product was purchased. They can take this product for environmental 
safe recycling.

Packaging materials of the product are manufactured from recyclable materials 
in accordance with our National Environment Regulations. Do not dispose of the 
packaging materials together with the domestic or other wastes. Take them to the 
packaging material collection points designated by the local authorities.

Hereby, Balco Brands declares that the radio equipment Portable Speaker is 
in compliance with Directive 2014/53/EU. The full text of the EU declaration of 
conformity is available at the following internet address:  
https://balcobrands.com/download/CE220769-S-ECDOC.PDF

This symbol on rechargeable batteries/batteries or their packaging indicates that 
the battery must not be disposed of with regular household waste. Always dispose 
of used rechargeable batteries/batteries in accordance with local environmental 
regulations. Contact your local municipal office for information on the specific 
disposal guidelines.

GB

IE

QUICK CONTROLS

You can control a variety of different functions by using the control 
buttons along the top of the speaker

Increase Volume Short press          button

Decrease Volume Short press          button

Pause Short press          button when music is playing

Play Short press          button when music is paused

Previous track Long press          button

Next Track Long press          button

Light modes Double press the        button to switch between light modes


