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KNOW YOUR DEVICE

1.	 Scanning Indicator – Displayed when in  
scan mode 

2.	 VOX Indicator
3.	 Lamp (LAMP) Button
4.	 Battery Level Indicator
5.	 Scan (    ) Button
6.	 Keypad Lock Indicator
7.	 Down Button (   ) – Adjusts volume or settings 
8.	 Call Button (   ) – Sends a call tone
9.	 Push-to-Talk (TALK) Button
10.	 Loudspeaker
11.	 Antenna
12.	 Channel Indicator – Shows selected channel
13.	 CTCSS/Menu Option Value – Displays  

sub-channel or menu setting
14.	 Power Button (   ) – Turns the device on/off
15.	 RX Icon (  ) - Displayed when receiving a signal  

TX Icon (  ) - Displayed when transmitting a signal 
16.	 Menu Button – Access menu settings
17.	 Microphone
18.	 Volume Level Indicator
19.	 Monitor (MON) – Enables continuous reception

KIDS WALKIE TALKIE PACK (2 UNITS)
USER GUIDE

CE220854-WT
12/2025

Warranty Details

The product is guaranteed to be free from defects in workmanship and parts for 
a period of 12 months from the date of purchase. Defects that occur within this 
warranty period, under normal use and care, will be repaired, replaced or 
refunded at our discretion. The bene�ts conferred by this warranty are in 
addition to all rights and remedies in respect of the product that the 
consumer has under the Competition and Consumer Act 2010 and similar 
state and territory laws.

Our goods come with guarantees that cannot be excluded under the Australian 
Consumer Law. You are entitled to a replacement or refund for a major failure 
and for compensation for any other reasonably foreseeable loss or damage. 
You are also entitled to have the goods repaired or replaced if the goods fail 
to be of acceptable quality and the failure does not amount to a major 
failure. 

AFTER SALES SUPPORT

REGISTER YOUR PURCHASE AT www.aldi.com.au/en/about-aldi/product-registration/ TO KEEP 
UP-TO-DATE WITH IMPORTANT PRODUCT INFORMATION

1300 663 907AUS YEAR WARRANTY
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KIDS WALKIE TALKIE PACK

customercare@balcobrands.com

MODEL: CE220854-WT  PRODUCT CODE: 686213  12/2025

This pack includes two walkie-talkie units - communication 
devices operating on mobile radio frequencies. They feature 
40 channels and a backlit LCD screen, enabling free 
communication over distances of up to 3 km in open areas. 
Note: Talking distance may vary due to surrounding interference.

SPECIFIC RECOMMENDATIONS 
•	 This product is not to be dropped or subjected to impact. Children must use this product 

under the supervision of a parent or guardian.
•	 Do not stare at the light source.
•	 If you use any personal medical devices, consult your doctor before using 

this equipment. 
•	 To avoid burns, do not use the device if the antenna is damaged in any way. 
•	 Do not use the device in potentially explosive environments (e.g., near petrol pumps,  

on a boat’s lower deck, or around fuel storage or chemicals). 
•	 If travelling by car or bike, stop before using the device. 
•	 Switch off the device when on an airplane or in a hospital. 
•	 Avoid using the device near radios to prevent interference. 
•	 Remove the batteries if the device will not be used for a long period. 
•	 Keep the transmitter and antenna at least 5 cm from your face. Hold the antenna upright 

and speak normally. 
•	 Clean the device with a damp cloth; avoid cleaning agents or solvents. 
•	 Do not modify the device. If damaged, have it inspected by a qualified professional. 
•	 This device cannot be used to contact emergency services. 
•	 Do not dispose of batteries in household trash or incinerate.
•	 Disposal of a battery into fire or a hot oven, or mechanically crushing or cutting of 

battery, that can result in an explosion.
•	 Even used batteries may cause severe injury or death.
•	 No parts are user serviceable. Do not disassemble any part of the product.
•	 Non-rechargeable batteries are not to be recharged.

IMPORTANT: Please read these user instructions carefully before use and 
keep them for future reference. 

20.	 Up Button (   ) – Adjusts volume or settings
21.	 2.5mm Earphone Jack
22.	 Lamp – Built-in light 
23.	 Belt Clip Release 
24.	 Belt Clip 
25.	 Batteries 
26.	 Battery Compartment

BEFORE YOU BEGIN 

To remove the belt attachment and insert batteries: 
1.	 Lift the Belt Clip Release   and slide the  

Belt Clip upward. 
2.	 Open the Battery Compartment  

by sliding down.
3.	 Insert AAA Batteries - ensuring correct 

polarity alignment. 
4.	 Close the Battery Compartment securely. 
5.	 Reattach the Belt Clip       to the Walkie Talkie. 

USING YOUR WALKIE TALKIE 

1.	 Turning the Device On/Off
	 Hold the Power Button for 3 seconds. 
	 A beep will sound to confirm power on or off.
2.	 Adjusting the Volume

•	 Press Up Button to increase the volume. 
•	 Press Down Button to decrease  

the volume.
NOTE: The current volume level is shown on the display Volume 
Level Indicator . 
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•	 Do not force discharge, recharge, disassemble, heat above 50°C or incinerate. Doing so 
may result in injury due to venting, leakage or explosion resulting in chemical burns.

•	 Ensure the batteries are installed correctly according to polarity (+ and -).
•	 Do not mix old and new batteries, different brands or types of batteries, such as alkaline, 

carbon-zinc, or rechargeable batteries.
•	 Remove and immediately recycle or dispose of batteries from equipment not used for  

an extended period of time according to local regulations.
•	 Do not place or drop into water or other liquid.
•	 Do not use in rain or submerge in water. Keep the product dry.
•	 Make sure insert the batteries with the correct polarity.
•	 Never short-circuit the supply terminals of batteries.
•	 Replacement of a battery with an incorrect type that can defeat a safeguard.
•	 Leaving a battery in an extremely high temperature surrounding environment that 

can result in an explosion or the leakage of flammable liquid or gas; and a battery 
subjected to extremely low air pressure that may result in an explosion or the leakage of 
flammable liquid or gas. 

Emma Cameron



TECHNICAL SPECIFICATIONS 

Specification Details

Channels 40 (Australia)

Frequency Range 476 MHz

Communication Range Up to 3 km (open field)

Battery Type 4 × AAA batteries - replaceable Unfortunately, from time to time, faulty products are manufactured which need to be 
returned to the Supplier for repair.
Please be aware that if your product is capable of retaining user-generated data (such 
as �les stored on a computer hard drive, telephone numbers stored on a mobile telephone, 
songs stored on a portable media player, games saved on a games console or �les stored on 
a USB memory stick) during the process of repair, some or all of your stored data may be 
lost. 
We recommend you save this data elsewhere prior to sending the product for repair.
You should also be aware that rather than repairing goods, we may replace them 
with refurbished goods of the same type or use refurbished parts in the repair process.  
Please be assured though, refurbished parts or replacements are only used where 
they meet ALDI’s stringent quality speci�cations. 
If at any time you feel your repair is being handled unsatisfactorily, you may escalate your 
complaint. Please telephone us on 1300 663 907 or write to us at:
Balco Brands Pty Ltd 
PO Box 537 Bayswater Business Centre, Victoria, Australia
1300 663 907 - Hours: Mon-Fri 8:30am - 6:00pm AEST 
customercare@balcobrands.com

AFTER SALES SUPPORT
1300 663 907AUS YEAR WARRANTY
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Repair and Refurbished Goods or 
Parts Notice

KIDS  WALKIE TALKIE PACK

customercare@balcobrands.com

MODEL: CE220854-WT  PRODUCT CODE: 686213  12/2025

7.	 Monitor Mode
•	 Press and hold MON Button to check  

for weak signals. 
•	 Release to stop.

NOTE: CTCSS filtering is disabled in this mode.

8.	 VOX (Voice Activation)
•	 Press Menu Button three times – VOX icon 

flashes. 
•	 Use Up Button to select sensitivity (1–3, 

where 3 is most sensitive). 
•	 Use Down Button to select “OF” to disable 

VOX. 
•	 Confirm with TALK Button .

NOTE: 
•	 Pressing the TALK button manually will override VOX 

Mode. 
•	 You can talk without pressing the TALK button in VOX 

Mode; Other buttons won’t work while VOX Mode is on. 
•	 To turn off VOX mode, press and hold the TALK button 

until you hear a beep, then press the MENU button 
to make adjustments.

9.	 Channel Scanning
•	 Press SCAN Button – the Scan Icon 

appears. 
•	 Channels 1 – 40 will be scanned. 
•	 Press Down Button to scan in reverse. 
•	 Once an active channel is found, scanning 

pauses. 
•	 Scanning resumes when no signal is detected. 
•	 Press TALK Button to lock on the found 

channel.
10.	 Call Tones
	 Setting Call Tone:

•	 Press Menu Button four times – “CA”  
and tone number flash. 

•	 Use Up Button or Down Button 
to select one of 10 tones. 

•	 Confirm with TALK Button .
	 Sending Call Tone:

•	 Briefly press CALL Button to transmit  
the tone.

11.	 Key Tone On/Off 
•	 Press Menu Button five times –  

“to” is displayed. 
•	 Press Up Button or Down Button 

to toggle between “ON” and “OF”. 
•	 Confirm with TALK Button .

12.	 Roger Beep On/Off
	 After releasing the TALK Button , the unit 	
	 will emit a Roger beep to confirm that  
	 you have stopped talking. 
	 Steps to set the Roger Beep:

•	 Press Menu Button six times –  
“ro” is displayed. 

•	 Press Up Button or Down Button  
to toggle between “ON” and “OF”. 

•	 Confirm with TALK Button .
13.	 Button Lock

•	 Hold Menu Button for 2 - 3 seconds 
to enable lock icon displays. 

•	 Hold again to disable.
NOTE: The following buttons still function: 

TALK , CALL , MON , Lamp      , and Power       .

14.	 LCD Backlight
•	 Press any button (except Power) to activate 

the backlight. 
•	 Light stays on for 5 seconds.

15.	 Earpiece Use
•	 Insert the earpiece plug into the Earphone 

Jack . 
•	 The earpiece button acts as TALK . 
•	 Speak into the earpiece microphone.

16.	 Battery Saving Mode
	 After a few seconds of inactivity, power-saving 	
	 mode activates automatically. 
	 Reception is not affected. Standard mode 	
	 resumes upon signal detection.

17.	 Built-In Flashlight
	 The built-in flashlight can be used 
	 for illumination. 

•	 Use Lamp Button to turn on/off.
WARNING: Do not stare at the light source.

AFTER SALES SUPPORT

If you experience any issues with this product or its 
performance is not what you had expected, please contact us 
at Balco Brands
It is likely that we can resolve any problems for you via  
phone or email
We can be reached on: 
Phone: 1300 663 907 (Mon - Fri; 8:30am - 6:00pm AEST)
Email: customercare@balcobrands.com
Web: www.balcobrands.com

b.	Release the button when finished to  
end transmission.

c.	A beep will sound on the other unit 
indicating readiness to reply.

NOTE: Both units must be on the same channel and  
CTCSS code.

5.	 Changing Channels
•	 Press Menu Button once – the current 

channel flashes. 
•	 Use Up Button or Down Button 

to change channels (1 – 40). 
•	 Press TALK Button to confirm. 
•	 Auto Exit: After 15 seconds of inactivity,  

the device returns to standby mode.
6.	 CTCSS (Sub-Channels)
	 To avoid interference from others using the 	
	 same channel, you can set a CTCSS code:

•	 Press Menu Button twice – the current 
CTCSS code flashes. 

•	 Use Up Button or Down Button 
to select a code (1 – 99). 

•	 Select “OF” to disable. 
•	 Confirm with TALK Button .
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3.	 Battery Level Indicator 
	 The battery icon on the display shows the 
	 remaining power level: 

•	      	 Full – Battery at full capacity 
•	 		 Two-thirds – Approximately 66% 

 	 power remaining 
•	 		 One-third – Approximately 33% 

	 power remaining 
•	 		 Empty – Battery nearly depleted

Low Battery Warning: When the battery is low, 
the icon will flash, and a warning beep will sound. 
Replace the batteries with new ones as needed.
4.	 Receiving/Transmitting Communication

•	 The device is in Reception Mode when idle 
and lit. 

•	 Press Call Button to switch to Transmission 
Mode. 

•	 To send a voice message, press and hold  
the TALK Button while speaking into  
the Microphone 
a.	Hold the microphone at least 5 cm from 

your mouth.
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