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1  How to use

1.	  Before installation, wipe down the back of your phone and the 
desired mounting surface, ensuring both are clean, dry, and free 
of dust or oil.

2.	 Apply one side of the silicone pad firmly to the back of your phone. 
With your phone attached, press the other side of the pad onto a 
clean, non-textured surface. 

3.	 Press firmly and apply even pressure to the center of your phone to 
engage the suction cups.

4.	 Make sure your phone is locked securely in place before letting go 
completely. For best results, use only on smooth, flat, and dust-free 
surfaces.

To remove the suction pad from the phone, gently lift the pull tab 
upward to let air into the suction cups, breaking the vacuum seal 
effortlessly and safely.

NOTICE

	» For temporary mounting only. Not intended for permanent or 
extended use.​

	» Do not leave suction pad attached to surfaces for prolonged 
periods, as suction strength may weaken over time and could 
result in damage to the device.​

	» This product is designed for use on smooth, flat, clean, and 
dust-free surfaces only. ​

	» Holding performance may vary depending on surface type, 
device weight and environmental conditions.

2  Warranty

Please contact the store where you purchased the item for any 
warranty issues.

2.1  Warranty conditions

Dear Customer,
The ALDI warranty is a full warranty offering you the following 
benefits:

Warranty period 2 years from date of purchase.

The warranty does not cover damage caused by:
•	 Accident or unanticipated events (e.g. lightning, water, fire).

•	 Improper use or transport.

•	 Failure to follow the safety and maintenance instructions.

•	 Other improper treatment or modification of the product.
After the expiration of the warranty period, you may wish to have your 
product repaired at your own expense.  
You will be notified of the repair costs in advance.
This warranty gives you specific legal rights, and you may also have 
other rights which vary from state to state  
but this warranty is not intended to exceed statutory minimum 
requirements beyond what is included above.
This warranty does not limit the statutory obligation of the seller 
arising from any implied warranties. 
The period of warranty can only be extended in accordance with 
applicable law.
Neither the service company nor ALDI will assume any liability for data 
or settings stored on any returned product.

3  After Sales Support

If you experience any issues with this product or its performance is not 
what you had expected, please contact us at Balco. 
It is likely that we can resolve any problems for you via phone or email.
•	 Phone: 0800 496 9698 (UK) / 1800 816 994 (Ireland)

•	 Email: UK-IRE@balcobrands.com

•	 Website: www.balcobrands.com


