
1  Safety information

•	 Keep the product away from dirt, moisture, and overheating. Use 
only in dry indoor areas.

•	 Do not drop or expose the product to strong impacts.
•	 Operate the product only within the power limits specified in the 

technical data.
•	 Do not modify the product. Any modification will void the warranty.
•	 Stop using the product if it shows visible damage.
•	 Use the product only as intended.
•	 Keep the device out of reach of children.
•	 Do not use near heaters, other heat sources, or in direct sunlight.
•	 Keep away from flammable materials and avoid use in
•	 high-temperature conditions.
•	 Route cables to prevent tripping hazards.
•	 Do not bend, twist, or crush cables.
•	 Always unplug by pulling the plug, not the cable.
•	 Dispose of packaging materials according to local regulations.
•	 For indoor use only.
•	 Operate only under moderate climatic conditions.
•	 Do not use the device in restricted areas where electronic products 

are prohibited.
•	 Avoid damp environments and protect from splashing water.
•	 Use in a well-ventilated indoor environment. Avoid covering the 

charger or placing it on soft surfaces (e.g., beds or sofas) to prevent 
overheating.

RISK OF ELECTRIC SHOCK
	» Do not open the device or attempt to operate it if it is damaged.
	» Do not use the product if the adapter or cable is damaged.
	» Do not attempt to repair or service the product yourself.
	» All service work must be carried out by qualified professionals.
	» Disconnect the charger from the power source before cleaning 

or when not in use.

This product complies with EU WEEE Directive 
(2012/19/EU). This product bears a classification 
symbol for waste electrical and electronic 
equipment (WEEE). 
This marking indicates that this product should 
not be disposed with other household wastes 
throughout the EU. To prevent possible harm to the 
environment or human health from uncontrolled 
waste disposal, recycle it responsibly to promote 
the sustainable reuse of material resources. 
To return your used device, please use the return 
and collection systems or contact the retailer 
where the product was purchased. They can take 
this product for environmental safe recycling.

This product fulfils the European directives 
2011/65/EU and 2014/30/EU.
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2  Charging Your Devices

1.	 Connect your device to the USB-A or USB-C port using a suitable 
USB cable.

2.	 Plug the charger into a wall outlet.
3.	 The charging status will be displayed on your device.
4.	 Disconnect your device when fully charged or when you wish to 

stop charging.
5.	 Unplug the charger from the wall outlet after use.
6.	 When charging built-in rechargeable batteries, follow the 

recommended maximum charging times.

3  Technical Specifications

•	 Input: 220–240 V, 50/60 Hz, 0,6 A
•	 Output:

	− USB-A: 5.0 V ⎓ 3.0 A, 15.0 W; 9.0 V ⎓ 2.0 A, 18.0 W;  
12.0 V ⎓ 1.5 A, 18.0 W Max

	− USB-C: 5.0 V ⎓ 3.0 A, 15.0 W; 9.0 V ⎓ 2.22 A, 20.0 W,  
12.0 V ⎓ 1.67 A, 20.0 W Max

	− PPS: 3.3-5.9 V ⎓ 3.0 A, 17.7 W Max;  
3.3-11.0 V ⎓ 1.8 A, 19.8 W Max

	− USB-C + USB-A: max. 15.0 W
•	 No-Load Power Consumption: 0,10 W
•	 Average Active Efficiency: 

	− USB-C 20 W: 88,20 %
	− PPS 19,8 W: 88,37 %

•	 Efficiency at Low Load (10%):
	− USB-C 20 W: 81.36%
	− PPS 19.8 W: 80.32%

•	 Recommended Operating Temperature: 0–35 °C
•	 Recycled Materials: PC / Tin

4  Warranty

Please contact the store where you purchased the item for any warranty 
issues.

4.1  Warranty conditions

Dear Customer,
The ALDI warranty is a full warranty offering you the following 
benefits:

Warranty period 2 years from date of purchase.

The warranty does not cover damage caused by:
•	 Accident or unanticipated events (e.g. lightning, water, fire).
•	 Improper use or transport.
•	 Failure to follow the safety and maintenance instructions.
•	 Other improper treatment or modification of the product.
After the expiration of the warranty period, you may wish to have your 
product repaired at your own expense.  
You will be notified of the repair costs in advance.
This warranty gives you specific legal rights, and you may also have 
other rights which vary from state to state  
but this warranty is not intended to exceed statutory minimum 
requirements beyond what is included above.
This warranty does not limit the statutory obligation of the seller arising 
from any implied warranties. 
The period of warranty can only be extended in accordance with 
applicable law.
Neither the service company nor ALDI will assume any liability for data 
or settings stored on any returned product.

5  After Sales Support

If you experience any issues with this product or its performance is not 
what you had expected, please contact us at Balco. 
It is likely that we can resolve any problems for you via phone or email.
•	 Phone: 0800 496 9698 (UK) / 1800 816 994 (Ireland)
•	 Email: UK-IRE@balcobrands.com
•	 Website: www.balcobrands.com
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