
1  Safety information

WARNING
	» Do not pull, bend, or twist the cable excessively to avoid 
damage at the connector points.

	» Do not disassemble or modify.
	» Do not expose the cable to heat or moisture.
	» Keep out of reach of children.

This product complies with EU WEEE Directive 
(2012/19/EU). This product bears a classification 
symbol for waste electrical and electronic 
equipment (WEEE). 
This marking indicates that this product should 
not be disposed with other household wastes 
throughout the EU. To prevent possible harm to the 
environment or human health from uncontrolled 
waste disposal, recycle it responsibly to promote 
the sustainable reuse of material resources. 
To return your used device, please use the return 
and collection systems or contact the retailer 
where the product was purchased. They can take 
this product for environmental safe recycling.

This product fulfils the European directives 
2011/65/EU and 2014/30/EU.

2  Usage Instructions

•	 Data Transfer: Connect USB-A end of the cable to a 
computer and USB-C end to the transferring device.

•	 Charging: Connect USB-A end of the cable to a USB power 
adapter and USB-C end to your device to begin charging

3  Specifications

•	 Input: 5VDC,3A; 9VDC, 3A; 12VDC, 3A; 15VDC,3A; 20VDC,3A
•	 Output: USB-C
•	 Functions: Charging & Data Sync
•	 Length: 2 m
•	 Recycled Materials: Copper / TPE / Tin
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•	 4  Warranty

Please contact the store where you purchased the item for any warranty 
issues.

4.1  Warranty conditions

Dear Customer,
The ALDI warranty is a full warranty offering you the following 
benefits:

Warranty period 2 years from date of purchase.

The warranty does not cover damage caused by:

•	 Accident or unanticipated events (e.g. lightning, water, fire).

•	 Improper use or transport.

•	 Failure to follow the safety and maintenance instructions.

•	 Other improper treatment or modification of the product.

After the expiration of the warranty period, you may wish to have your 
product repaired at your own expense.  
You will be notified of the repair costs in advance.
This warranty gives you specific legal rights, and you may also have 
other rights which vary from state to state  
but this warranty is not intended to exceed statutory minimum 
requirements beyond what is included above.
This warranty does not limit the statutory obligation of the seller arising 
from any implied warranties. 
The period of warranty can only be extended in accordance with 
applicable law.
Neither the service company nor ALDI will assume any liability for data 
or settings stored on any returned product.

5  After Sales Support

If you experience any issues with this product or its performance is not 
what you had expected, please contact us at Balco. 
It is likely that we can resolve any problems for you via phone or email.

•	 Phone: 0800 496 9698 (UK) / 1800 816 994 (Ireland)

•	 Email: UK-IRE@balcobrands.com

•	 Website: www.balcobrands.com
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