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Warranty Note
If you experience any issues with this product, or it’s 
performance is not what you had expected, please 
contact us at Winplus before returning the item to 
the store.

It is likely that we can resolve any problems for you 
via phone or email.

We can be reached on: 

Phone: 1300 663 907 (8:30am - 6:00pm EST) 
Email: customercare@winplus.com.au



Warranty Details
The product is guaranteed to be free from defects in workmanship and parts for a period
of 12 months from the date of purchase. Defects that occur within this warranty period,  
under normal use and care, will be repaired, replaced or refunded at our discretion. 
The benefits conferred by this warranty are in addition to all rights and remedies in respect 
of the product that the consumer has under the Competition and Consumer Act 2010 and 
similar state and territory laws.

Our goods come with guarantees that cannot be excluded under the Australian Consumer Law. 
You are entitled to a replacement or refund for a major failure and for compensation
for any other reasonably foreseeable loss or damage. You are also entitled to have the goods 
repaired or replaced if the goods fail to be of acceptable quality and the failure
does not amount to a major failure. 

AFTER SALES SUPPORT

YEAR  WARRANTY

1
MODEL: HE215027 PRODUCT CODE:  49427   06/2015

customercare@winplus.com.au1300 663 907AUS

BLUETOOTH® HEADPHONES



5
After Sales Support

1300 663 907 Model Number  HE215027customercare@winplus.com.au
 

Warranty Details
The product is guaranteed to be free from defects in workmanship and parts for a period
of 12 months from the date of purchase. Defects that occur within this warranty period,  
under normal use and care, will be repaired, replaced or refunded at our discretion. 
The benefits conferred by this warranty are in addition to all rights and remedies in respect 
of the product that the consumer has under the Competition and Consumer Act 2010 and 
similar state and territory laws.

Our goods come with guarantees that cannot be excluded under the Australian Consumer Law. 
You are entitled to a replacement or refund for a major failure and for compensation
for any other reasonably foreseeable loss or damage. You are also entitled to have the goods 
repaired or replaced if the goods fail to be of acceptable quality and the failure
does not amount to a major failure. 

AFTER SALES SUPPORT

YEAR  WARRANTY

1
MODEL: HE215027 PRODUCT CODE:  49427   06/2015

customercare@winplus.com.au1300 663 907AUS

BLUETOOTH® HEADPHONES

Safety Instructions
Read this manual thoroughly before first use and keep it in a safe place for future reference, along with 

the warranty card, purchase receipt and carton. The safety precautions enclosed herein reduce the risk 

of fire, electric shock and injury when correctly adhered to. Follow all instructions and take notice of all 

warnings to reduce the risk of fire or electric shock.

• Do not expose this product to water, rain, moisture or dust. Electronic products of this kind should 

never be subjected to moisture or extreme temperatures.

• Do not attempt to open the product housing. There are no user-serviceable parts inside this product.

• Do not repair the unit yourself. If your device is not functioning correctly, disconnect the product from 

power, and contact after sales support.

• Supervise young children to ensure they do not play with the product.

• Do not expose device to chemicals, oils, or other liquids.

• Do not expose device to naked flames or other heat sources.

• Do not drop or subject the device to undue shock.

• Keep device away from magnets at all times.

• Keep away from direct sunlight. Indoor use only.

• Unplug this device during lightning storms or when unused for long periods of time.

The Bluetooth® word mark and logos are registered trademarks owned by Bluetooth SIG, Inc. and any 

use of such marks is under license
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Parts List

Technical Specifications

1x Bauhn Bluetooth Headphones 

1x 3.5mm Audio Cable

1x Micro USB Cable   

1x Instruction Manual

1x Getting Started Guide  

1x Warranty Card

Driver Unit:  50mm

Impedance:   32Ω ± 15%

Frequency Range:   20Hz-20KHz

Rated Power:   10mW

Max. Power:   30mW

Bluetooth Version:   4.0 backwards compatible to 2.0+EDR

Transmission Range:   Up to 10m

Standby Time:   Up to 250hrs

Playback / Talk Time:  Up to 15hrs

Battery:   500mAh Lithium Battery

Power Input:   5V, 500mA
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Product Overview

1. Play/Pause Button

2. Previous Track Button

3. Next Track Button

4. Volume Up Button

5. Volume Down Button

6. Audio Jack

7. Status Indicator

8. Charging Port

9. Microphone

10. NFC Contact Point

3
4

5

1

2

6
7

9

8

10



9
After Sales Support

1300 663 907 Model Number  HE215027customercare@winplus.com.au
 

Charging
When fully charged, the Bauhn Bluetooth Headphones will last up to 15hrs depending on usage. To charge, 

simply connect your headphones to a USB outlet on your PC or laptop.

1. Insert the included Micro USB plug into Bluetooth Headphones. The charging port is located on the 

bottom of right ear pad.

2. Connect the USB plug to a spare USB port on your PC or laptop.

3. The LED light will show a solid red colour to indicate charging is active.

4. The light will turn off when fully charged.

Tip: When your Bluetooth Headphones are running low on battery, the LED on the bottom of the right ear pad 
will slowly flash red.

Power On/Off
Before first use, it is recommended you charge the Bauhn Bluetooth Headphones for at least 1 hour.

To turn on your Bauhn Bluetooth Headphones:

1. Hold down the  button on the side of the right ear pad for 3 seconds.

2. The headset will state “power on” when you turn on the headphones.

3. The LED on the bottom of the ear pad will quickly flash blue while powered on.

To turn off your Bauhn Bluetooth Headphones:

1. Hold down the  button on the side of the right ear pad for 3 seconds.

2. The headset will state “power off” when you turn off the headphones.

3. The LED on the bottom of the ear pad will flash red once when powering off.

Instructions
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Instructions
Pairing
The Bauhn Bluetooth Headphones can be paired to a Bluetooth enabled device such as your 

smartphone or MP3 player.

Pairing for the first time:

1. While the headphones are off, press and hold the  button on the headphones for 6 seconds to 

turn on the Bluetooth Headphones and enter pairing mode.

2. The headset will state “power on” and then “pairing”. The LED will quickly flash blue & red while in 

pairing mode.

3. Search on your MP3 Player or smartphone for the device “HE215027” and pair as per your MP3 

player or smartphone’s instructions (Refer to your devices manual for further details).

4. When the Bluetooth Headphones are successfully paired with your device, the headphones will 

state “your headset is connected”.

5. The LED on the bottom of the ear pad will turn blue when connected via Bluetooth.

Reconnecting to a device

The Bauhn Bluetooth Headphones will automatically reconnect to a device you have previously paired 

to, when the device is within range.

1. Press and hold the  button for 3 seconds to turn on the Bluetooth Headphones.

2. The Bluetooth Headphones will state “power on” when you turn on the headphones. The LED on 

the bottom of the ear pad will quickly flash blue while powered on.

3. The Bluetooth Headphones will begin to automatically search for any previously connected devices 

within range. This may take up to 15 seconds.

4. When the Bluetooth Headphones are successfully paired with your device, the headphones will 

state “your headset is connected”

5. The LED on the bottom of the ear pad will turn blue when connected via Bluetooth.

Note: The headphones can store up to 10 paired devices and will automatically connect to the last 
paired device when in range.
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Instructions
Pairing Via NFC (Near Field Communication)
The Bauhn Bluetooth Headphones also feature NFC (Near Field Communication).

This feature lets you pair your Bluetooth Headphones to any NFC enabled Bluetooth device quickly 

and easily. The below instructions assume NFC is activated on your device. Refer to the manufacturer’s 

instructions if you are unsure how to do this.

1. Turn the headphones on by pressing the  button for 3 seconds.

2. To pair your Bluetooth Headphones to an NFC enabled device, hold the headphones against the 

device at the bottom of the right ear pad. There is a  icon to indicate the best position.

3. Your NFC enabled device may prompt you to confirm pairing to the Bluetooth Headphones.

4. When the Bluetooth Headphones are successfully paired with your device, the headphones will 

state “your headset is connected”.

Note: For more information on NFC refer to your device’s instruction manual.

Audio Playback
The Bauhn Bluetooth Headphones features audio playback controls located on the side of the right ear 

pad. You can control volume and track playback quickly and easily from your Bluetooth Headphones.

1 – Play / Pause 

2 – Track Back

3 – Track Forward

4 – Volume Up

5 – Volume Down
1

2

3

4
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Phone Calls
When connected to your Bluetooth enabled phone, you can accept incoming calls through your Bauhn 

Bluetooth Headphones.

Answering a Call

1. When you receive an incoming call, the ringtone will be heard through your Bluetooth Headphones.

2. Press the  button located on the right ear pad to answer the call.

3. The built-in microphone on the Bluetooth Headphones will pick up your voice as you speak.

Ending a Call

1. When you wish to end a call, press the  button located on the right ear pad.

Rejecting a call

1. If you receive a call and do not wish to answer it, you can reject the call by holding the  button 

located on the right ear pad for 2 seconds.

Connecting via Aux-in
The Bauhn Bluetooth Headphones can be directly connected via the aux-in port located on the bottom 

of the left ear pad.

1. Connect the included 3.5mm audio cable to the aux-in jack located on the left ear pad.

2. Connect the other end of the audio cable to the audio out jack on your audio device.

Note: When connected via audio cable, the Bluetooth function and controls are disabled. You cannot 
control playback using the control when connected via aux-in. The headphones will not be discoverable 
on Bluetooth.

Instructions
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FAQs
Question Solution
There is no audio through the 
headphones when paired to a device

• Remove any cables connected to the aux-in jack 
on the headphones and device.

• Turn up the volume on the headphones using the 
control pad.

• Turn up the volume on the paired device (above 
80%).

• Ensure the “HE215027” is selected as the audio 
output on your device.

• Try re-pairing your device. Only one audio device 
can be paired at once.

The headphones won’t turn on • Charge the device for 1 hour using the included 
Micro USB cable before trying again.

I can’t pair to my Bluetooth enabled 
device

• Check that you are within range of the 
headphones.

• Ensure that Bluetooth is enabled on your phone 
or MP3 player.

• Ensure the headphones are in pairing mode, with 
LED flashing blue and red rapidly.

I can’t hear anything when I dial 
someone/someone dials me

• Turn up the volume on the headphones using the 
control pad.

• Turn up the volume on the paired device.
• Ensure you have not muted the phone.

The NFC function isn’t working • Check your device features NFC. Refer to the 
device manufacturers instructions for details.

• Check you have activated NFC on your NFC 
enabled device.

• Ensure you are holding the NFC enabled device 
to the  logo located on the bottom of the right 
ear pad.

Can I use a power adaptor to charge the 
headphones?

• The Bauhn Bluetooth Headphones do not 
include a power adaptor; however, you can 
charge the device using any USB power Adaptor 
with 5V, 500mA output. Contact your local 
electronics store to purchase an adaptor.

I lost my USB cable • Micro USB cables can be purchased from most 
electronics retailers.

Where can I get an auxiliary cable from? • Auxiliary cables are available from most 
electronics retailers.

How do I pair the Bluetooth Headphones 
to my laptop/PC?

• Ensure your laptop/PC has Bluetooth 
capabilities.

• Refer to your laptop/PC manual for pairing 
instructions



Repair and Refurbished Goods
or Parts Notice

Unfortunately, from time to time, faulty products are manufactured which need to be returned 
to the Supplier for repair.

Please be aware that if your product is capable of retaining user-generated data (such as files 
stored on a computer hard drive, telephone numbers stored on a mobile telephone, songs 
stored on a portable media player, games saved on a games console or files stored on a USB 
memory stick) during the process of repair, some or all of your stored data may be lost. 
We recommend you save this data elsewhere prior to sending the product for repair.
You should also be aware that rather than repairing goods, we may replace them with 
refurbished goods of the same type or use refurbished parts in the repair process.  

Please be assured though, refurbished parts or replacements are only used where they 
meet ALDI’s stringent quality specifications. 
If at any time you feel your repair is being handled unsatisfactorily, you may escalate your 
complaint. Please telephone us on 1300 663 907 or write to us at:

Winplus Australasia
PO BOX 537
Bayswater Business Centre
Bayswater, VIC 3153

Winplus Help Desk 1300 663 907
(Operating Hours: Mon-Fri 08:30AM to 6:00PM)

customercare@winplus.com.au
www.winplus.com.au
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