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Warranty Note
If you experience any issues with this product or its 
performance is not what you had expected, please contact 
us at Winplus before returning the item to the store.

It is likely that we can resolve any problems for you via 
phone or email.

We can be reached on: 

Phone: 1300 663 907 (Mon - Fri: 8:30am - 6:00pm AEST) 
Email: customercare@winplus.com.au
Web: www.winplus.com.au

Important
Getting the most out of your headphones:

 Read the manual carefully
 It will help you set up with ease

 Visit www.winplus.com.au
 We have additional support videos and guides

 Call After Sales Support - 1300 663 907
 Available Monday - Friday, 8:30am - 6:00pm AEST

  Email customercare@winplus.com.au
  We’re always happy to help

The Bluetooth® word mark and logos are registered trademarks owned by 
Bluetooth Sig, Inc. and any use of such marks by BAUHN is under license. 
Other trademarks and trade names are those of their respective owners.
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Warranty Details

The product is guaranteed to be free from defects in workmanship and parts for a period
of 12 months from the date of purchase. Defects that occur within this warranty period, under 
normal use and care, will be repaired, replaced or refunded at our discretion. The bene�ts 
conferred by this warranty are in addition to all rights and remedies in respect of the product 
that the consumer has under the Competition and Consumer Act 2010 and similar state and 
territory laws.

Our goods come with guarantees that cannot be excluded under the Australian Consumer Law. 
You are entitled to a replacement or refund for a major failure and for compensation
for any other reasonably foreseeable loss or damage. You are also entitled to have the goods 
repaired or replaced if the goods fail to be of acceptable quality and the failure
does not amount to a major failure. 

AFTER SALES SUPPORT

MODEL: HE170144 PRODUCT CODE: 60782 08/2019

REGISTER YOUR PURCHASE AT www.aldi.com.au/en/about-aldi/product-registration/ TO KEEP UP-TO-DATE WITH IMPORTANT PRODUCT INFORMATION

1300 663 907AUS customercare@winplus.com.au

BLUETOOTH® HEADPHONES

YEAR WARRANTY
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Safety Instructions
Hearing Safety
Headphones can deliver sounds at loud volumes and high-pitched tones. Exposure to such sounds can 
result in permanent hearing loss or damage. The volume level may vary based on conditions such as 
the phone you are using, its reception and volume settings and the environment. Please read the safety 
guidelines below prior to using these headphones.

1. Prior to using this product follow these steps:
a. Before putting on the headphones, turn the volume control to its lowest level
b. Put the headphones on
c. Slowly adjust the volume control to a comfortable level

2. During the use of this product:
a. Keep the volume at the lowest level possible and avoid using the headphones in noisy 

environments where you may be inclined to turn up the volume
b. If increased volume is necessary, adjust the volume control slowly
c. If you experience discomfort or ringing in your ears, immediately discontinue using the 

headphones and consult a physician
With continued use at high volume, your ears may become accustomed to the sound level, which may 
result in permanent damage to your hearing without any noticeable discomfort.

CAUTION
Using the headphones while operating a motor vehicle, motorcycle, watercraft or bicycle may be 
dangerous, and is illegal in some jurisdictions. Check your local laws. Use caution while using your 
headphones when you are engaging in any activity that requires your full attention. While engaging in 
any such activity, removing the headphones from your ear area or turning off your headphones will keep 
you from being distracted, to avoid accident or injury.
• If you have a pacemaker or other electrical medical devices, you should consult your physician 

before using the product
• This package contains small parts that may be hazardous to children. Always store the product out 

of reach of children. The bags themselves or the many small parts they contain may cause choking if 
ingested

• Never try to dismantle the product yourself, or push objects of any kind into the product, as this may 
cause short circuits which could result in a fire or electric shock

• None of the components can be replaced or repaired by users. Only authorized dealers or service 
centres may open the product. If any parts of your product require replacement for any reason, 
including normal wear and tear or breakage, contact your dealer

• Avoid exposing your product to rain, moisture, or other liquids
• If the product overheats, has been dropped or damaged or has been dropped in a liquid, discontinue 

use
• Dispose of the product according to local standards and regulations
• When you disconnect the power cord or any enhancement, grasp and pull the plug, not the cord.

Never use a charger that is damaged
• Battery shall not be exposed to excessive heat such as sunshine, fire or the like.
• Caution: Danger of explosion if battery is incorrectly replaced. Replace only with the same or 

equivalent type.
• This product has been tested according to AS/NZS 60065, AS/NZS 4268 and AS/NZS CISPR32
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Contents Parts List

Technical Specifications

Product Features

1. 1 x Bluetooth Headphones
2. 1 x Micro USB Charging Cable
3. 1 x 3.5mm AUX Cable
4. 1 x Instruction Manual*

5. 1 x Getting Started Guide*
6. 1 x Warranty Card*

*4, 5 and 6 not shown

Driver Unit:   40mm
Impedance:   32Ω
Frequency Range:   20Hz-20KHz
Bluetooth Version:   4.0
Transmission Range:   Up to 20 metres
Playback time:   up to 15 hours
Battery:   550mAh Lithium Battery
Power Input:   DC 5V, 500mA

• High quality audio to deliver excellent sound quality performance
• Listen longer, up to 15 hours per charge
• Intuitive controls and helpful voice prompts
• Auto shut-off when not in use
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Product Overview

1. 3.5mm Auxiliary Port
2. + Button – Tap to go to next track, hold to 

raise volume
3.  Button – Tap to play/pause or answer/end 

calls, hold to enter pairing mode 

4. – Button – Tap to go to previous track, hold 
to lower volume

5. Power Switch
6. Micro USB Charging Port
7. Microphone

1

2

3

4
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1.1 Charging the battery
Before first use, it is recommended you charge your Bauhn Bluetooth 
Headphones for a minimum of 1 hour
1. Insert the small end of the included Micro USB cable into the Micro USB 

connector on the headphone’s right ear pad
2. Connect the other end of the charging cable to a USB port on your PC, 

laptop or other charging device
3. The LED light will show a solid red colour to indicate charging is active
4. The light will turn green when fully charged
NOTE:

• Charge only with 5V DC 500mA input
• Use only the original Micro USB charging cable to avoid any damage
• When the LED flashes blue, the battery is low, charge the headphones

1.2 Power On/Off
To turn on the Bauhn Bluetooth Headphones:
1. The power switch is located below the volume control, press the power 

switch upwards
2. The headphones will state “power on” when the headphones are turned on

To Turn Off the Bauhn Bluetooth Headphones:
1. Press the power switch downwards. The power switch is located below the 

volume control
2. The headphones will state “power off” when the headphones are turned off

1.3 Pairing to a mobile device
Activate headphone pairing mode:
1. While the Bauhn Bluetooth Headphones are on, press and hold the  button 

for 5 seconds
2. The Bauhn Bluetooth Headphones will then enter pairing mode and the 

LEDs on the bottom will flash red and blue
3. The Bauhn Bluetooth Headphones will then give an audio cue of “pairing”
NOTE: On first use the headphones will automatically enter pairing mode

1.4 Search for the headphones
1. Enter the Bluetooth settings on the device you would like to connect to
2. Search for the device “Bauhn Headphones” and pair as per your audio 

device or smartphone’s instruction manual
3. When the Bauhn Bluetooth Headphones are successfully paired with your 

device, the headphones will give an audio cue of “your device is connected”

Instructions
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Instructions
1.5 Listening to your device
Once you have successfully paired to a device, open a music app on your device to start listening to 
music. While listening to music you can play, pause, track forward, track backward and change the 
volume using the headphone controls/device controls.
NOTE: Refer to section Product Overview on page 8 for the headphone controls

1.6 Phone calls
When connected to your Bluetooth enabled phone, you can accept incoming calls through your Bauhn 
Bluetooth Headphones. 

1.7 Answering a call
When you receive an incoming call, the ringtone will be heard through your Bauhn Bluetooth 
Headphones. Press the  button while the phone is ringing to answer an incoming call. 
 
1.8 Ending a call 
When you wish to end a call, press the  button located on the right ear pad. 

1.9 Rejecting a call
If you receive a call and do not wish to answer it, you can reject the call by holding down the  button 
located on the right ear pad.

1.10 Using the audio cable
The included audio cable can be used to connect to a non-wireless device or for listening to music 
when the headphone batteries have been depleted.
1. Connect the included 3.5mm audio cable to the auxiliary port located on the left ear pad
2. Connect the other end of the audio cable to the audio port on your audio device
NOTE: When connected via audio cable, the Bluetooth function and controls are disabled. You cannot 
control playback using the headphone controls when connected via aux-in. The headphones will not be 
discoverable on Bluetooth

FAQs

Question Solution
Poor sound quality • Move the device closer to the headphones,  

and away from any interference
• Try pairing to another mobile device

Headphones do not connect to mobile 
device

• Ensure that you are within range of the 
headphones

• On your device turn OFF Bluetooth and turn it on 
again. Then try pairing the device again

• Try pairing to another mobile device
• Ensure your device has Bluetooth capabilities

I can’t hear anything when I dial 
someone/someone dials me

• Turn up the volume on the headphones using the 
control pad

• Turn up the volume on the paired device
• Ensure you have not muted the phone

Headphones do not turn on • Charge your device for 1 hour using the included 
Micro USB charging cable

• Make sure the power switch has been turned ON

Having trouble pairing the Bauhn 
Bluetooth Headphones to my laptop/PC

• Ensure your laptop/PC has Bluetooth capabilities
• Refer to your laptop/PC manual for pairing 

instructions

No sound • Make sure the headphones are ON and battery 
is charged

• Ensure that the volume is turned up on the 
headphones and your mobile device (or  
music app)

• Try pairing to another device
• Try using a different music App

No sound when connected via audio 
cable

• Make sure the connected device is ON and 
playing

• Make sure the 3.5mm plug is fully inserted into 
the headphones connector, and fully inserted 
into the source

• Ensure that the volume is turned up on your 
mobile device (or music app)
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Disposal

Maintain and Storage

At the end of its working life, do not throw this product out with your household rubbish. Electrical and 
electronic products contain substances that can have a detrimental effect on the environment and 
human health if disposed of inappropriately. Observe any local regulations regarding the disposal of 
electrical consumer goods and dispose of it appropriately for recycling. Contact your local authorities 
for advice on recycling facilities in your area. 

Please keep the original packaging carton and materials in a safe place. It will help to prevent any 
damage if the product needs to be transported in the future. In the event it is to be disposed of, please 
recycle all packaging material where possible.  

If you require another copy of this instruction manual, please contact customercare@winplus.com.au  
to obtain an electronic copy.

The headphones do not require scheduled cleaning. Should cleaning be necessary, simply wipe the 
outside surface with a dry soft cloth. Be sure the earcup ports are kept clear, and that no moisture is 
allowed to get inside the earcup.
 
Always store your headphones in its protective case, store in a clean dry environment and avoid 
storage in extreme heat or cold.

Battery Care
• Make sure that your headphones are switched OFF after use
• Do not leave a fully charged battery connected to a charger, since overcharging may shorten its 

lifetime
• Before storing the headphones for long periods of time, be sure to fully charge the battery
• When the battery is low and flashing red you must charge the headphones
• If the battery is completely discharged, the headphones cannot be turned on immediately when the 

charger is connected. Allow a depleted battery to charge for a few minutes before turning on the 
headphones

• Always try to keep the battery between 15°C and 30°C. A product with a hot or cold battery may not 
work temporarily, even when the battery is fully charged



Repair and Refurbished Goods
or Parts Notice

Unfortunately, from time to time, faulty products are manufactured which need to be returned 
to the Supplier for repair.

Please be aware that if your product is capable of retaining user-generated data (such as �les 
stored on a computer hard drive, telephone numbers stored on a mobile telephone, songs 
stored on a portable media player, games saved on a games console or �les stored on a USB 
memory stick) during the process of repair, some or all of your stored data may be lost. 
We recommend you save this data elsewhere prior to sending the product for repair.
You should also be aware that rather than repairing goods, we may replace them with 
refurbished goods of the same type or use refurbished parts in the repair process.  

Please be assured though, refurbished parts or replacements are only used where they 
meet ALDI’s stringent quality speci�cations. 
If at any time you feel your repair is being handled unsatisfactorily, you may escalate your 
complaint. Please telephone us on 1300 663 907 or write to us at:

Winplus Australasia 

PO Box 537 Bayswater Business Centre, Victoria, Australia

1300 663 907 - Hours: Mon-Fri 8:30am - 6:00pm AEST 

customercare@winplus.com.au

AFTER SALES SUPPORT
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