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Warranty Note
If you experience any issues with this product, or it’s 
performance is not what you had expected, please 
contact us at Winplus before returning the item to the 
store.

It is likely that we can resolve any problems for you via 
phone or email.

We can be reached on: 

Phone: 1300 663 907 (Mon - Fri; 8:30am - 6:00pm EST) 
Email: customercare@winplus.com.au
Web: www.winplus.com.au

Important
Getting the most out of your Noise Cancelling Headphones:

 Read the manual carefully
 It will help you get set up with ease

 Visit www.winplus.com.au
 We’ve got additional support videos and guides

 Call After Sales Support - 1300 663 907
 Available Monday - Friday, 8:30am - 6:00pm AEST

  Email customercare@winplus.com.au
  We’re always happy to help

.
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Warranty Details
NOISE CANCELLING HEADPHONES

The product is guaranteed to be free from defects in workmanship and parts for a period
of 12 months from the date of purchase. Defects that occur within this warranty period, under 
normal use and care, will be repaired, replaced or refunded at our discretion. The bene�ts 
conferred by this warranty are in addition to all rights and remedies in respect of the product 
that the consumer has under the Competition and Consumer Act 2010 and similar state and 
territory laws.

Our goods come with guarantees that cannot be excluded under the Australian Consumer Law. 
You are entitled to a replacement or refund for a major failure and for compensation
for any other reasonably foreseeable loss or damage. You are also entitled to have the goods 
repaired or replaced if the goods fail to be of acceptable quality and the failure
does not amount to a major failure. 

AFTER SALES SUPPORT

MODEL: HE215028 PRODUCT CODE: 49430 11/2017

REGISTER YOUR PURCHASE AT www.aldi.com.au/en/about-aldi/product-registration/ TO KEEP UP-TO-DATE WITH IMPORTANT PRODUCT INFORMATION

1300 663 907AUS customercare@winplus.com.au YEAR WARRANTY
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Safety Instructions
Read this manual thoroughly before first use and keep it in a safe place for future reference, along with 
the warranty card, purchase receipt and carton. The safety precautions enclosed herein reduce the risk 
of fire, electric shock and injury when correctly adhered to. Follow all instructions and take notice of all 
warnings to reduce the risk of fire or electric shock.
• Do not expose this product to water, rain, moisture or dust. Electronic products of this kind should 

never be subjected to moisture or extreme temperatures
• Do not attempt to open the product housing. There are no user-serviceable parts inside this product
• Do not repair the unit yourself. If your device is not functioning correctly, disconnect the product from 

power, and contact after sales support
• Supervise young children to ensure they do not play with the product
• Do not expose device to chemicals, oils, or other liquids
• Do not expose device to naked flames or other heat sources
• Do not drop or subject the device to undue shock
• Keep device away from magnets at all times
• Keep away from direct sunlight. Indoor use only
• Unplug this device during lightning storms or when unused for long periods of time



6

.

1300 663 907 customercare@winplus.com.au Model Number HE215028

After Sales Support

Contents
Warranty Details 4

Safety Instructions 5

Parts List 7

Technical Specifications 7

Product Features 7

Product Overview 8

Instructions 9

Charging 9

Placing The Headphones On Your Head 9

For Audio And Noise Cancelling 9

For Noise Cancelling Only 9

Storing Your Headphones 10

Using The Airline Adaptor 10

FAQs 11

Disposal 12

Maintain and Storage 12

Repair and Refurbished Goods or Parts Notice 14



7

.

1300 663 907 customercare@winplus.com.au Model Number HE215028

After Sales Support

Parts List

Technical Specifications

Product Features

1x Bauhn Noise Cancelling Headphones 
1x 3.5mm Audio Cable
1x Micro USB Cable   
1x Travel Case

1x Airline Adaptor   
1x Instruction Manual
1x Getting Started Guide  
1x Warranty Card

Driver Unit:  40mm
Sensitivity:   +/-5dB
Frequency Range:   20Hz-20KHz
Rated Power:   10mW
Max. Power:   30mW
Battery:   550mAh Lithium Battery
Power Input:   DC 5V, 500mA

• Modern and lightweight ergonomic design
• Standard PU ear pads and headband
• 40mm driver high quality
• Swivel and fold ear pads
• Built-in rechargeable battery
• High quality memory foam ear pads and headband offer increased noise reduction and 

maximum comfort
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Product Overview

1. Noise Cancelling On/Off button
2. Audio Jack

3. Status Indicator
4. Charging Jack

1

2 3 4
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Charging
When fully charged, the Bauhn Noise Cancelling Headphones will last up to 15hrs depending on usage. 
To charge, simply connect your headphones to a USB outlet on your PC or laptop using the Micro USB 
cable provided.

1. Insert included Micro USB plug into Noise Cancelling Headphones. The charging port is located on 
the bottom of right ear pad.

2. Connect the USB plug to a spare USB port on your PC or laptop.
3. Charge for 2 hours for a full charge.
NOTE: LED light turns off when fully charged.

Placing The Headphones On Your Head
When placing the headphones on your head, make note of the R (Right) and L (Left) markings on the 
inside of the ear cups. Adjust the ear pads to fit comfortably over your ears and ensure that the headband 
is gently resting on the top of your head.

For Audio And Noise Cancelling
1. Connect the 3.5mm audio jack 

Insert the 3.5mm audio cable into the bottom of the left ear cup. Insert the other end of the cable into your 
phone or MP3 Player.

2. Start audio playback

Start audio playback on your phone or MP3 player. Refer to your device’s instruction manual for details on 
audio playback.

3. Turning on/off noise cancelling

Use the ON/OFF switch on the back of the right ear cup to activate and deactivate the noise cancelling 
feature. Slide the switch upwards to activate. Once activated, the LED on the bottom of the ear cup will 
turn blue.

For Noise Cancelling Only
You can also use your headphones for noise cancelling only. 

Use the ON/OFF switch on the back of the right ear cup to activate and deactivate the noise cancelling 
feature. Slide the switch upwards to activate. Once activated, the LED on the bottom of the ear cup will 
turn blue.

Instructions
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Instructions
Storing Your Headphones
1. Swivel and Fold

Swivel and fold ear cups to allow for easy and convenient storage. 
  
NOTE: Ear cups are only able to rotate in one direction. Incorrect 
forced rotation can damage the headphones.

2. Store In Travel Case

Place the headphones into the travel case as shown below. Secure 
with the elastic strap.

NOTE: To maximise battery life, ensure battery is charged before storing.

Using The Airline Adaptor
Audio outputs can vary between different airlines. Generally a dual or single 3.5mm audio jack is 
present. 

For single 3.5mm audio jacks, plug your audio cable directly from your headphones into the jack.

For dual 3.5mm audio jacks, plug your audio cable into your headphones and insert the other end into 
the airline adaptor. Plug the airline adaptor into the dual 3.5mm audio jack. 

NOTE: Audio quality will vary between airlines.
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FAQs

Question Solution
There is no audio through the 
headphones when plugged in to a 
device

• Turn up the volume on the device that it is 
plugged in to.

Noise Cancelling won’t turn on • Make sure the power switch is turned to ON and 
the LED status indicator is a solid blue.

• Charge the device for 2 hours using the included 
Micro USB cable before trying again.

Will the headphones still work without 
power?

• Yes, the Noise Cancelling Headphones will work 
like standard headphones if the battery has run 
out and the noise cancelling function is switch 
off. 

NOTE: The noise cancelling function will not work 
without power

Can I use a power adaptor to charge the 
headphones?

• The Bauhn Noise Cancelling Headphones do 
not include a power adaptor; however, you can 
charge the device using any USB power Adaptor 
with 5V, 500mA output. Contact your local 
electronics store to purchase an adaptor.
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Disposal

Maintain and Storage

At the end of its working life, do not throw this product out with your household rubbish. Electrical and 
electronic products contain substances that can have a detrimental effect on the environment and 
human health if disposed of inappropriately. Observe any local regulations regarding the disposal of 
electrical consumer goods and dispose of it appropriately for recycling. Contact your local authorities 
for advice on recycling facilities in your area. 

Observe and local regulations regarding the disposal of waste products. Contact your local authorities 
for advise on recycling facilities in your area.

Please keep the original packaging carton and materials in a safe place. It will help to prevent any 
damage if the product needs to be transported in the future. In the event it is to be disposed of, please 
recycle all packaging material where possible.  

If you require another copy of this instruction manual, please contact  
customercare@winplus.com.au to obtain an electronic copy.

The headphones do not require scheduled cleaning. Should cleaning be necessary, simply wipe the 
outside surface with a dry soft cloth. Be sure the earcup ports are kept clear, and that no moisture is 
allowed to get inside the earcup.
 
Always store your headphones in protective case, store in a clean dry environment and avoid storage in 
extreme heat or cold.





NOISE CANCELLING HEADPHONES

Repair and Refurbished Goods
or Parts Notice

Unfortunately, from time to time, faulty products are manufactured which need to be returned 
to the Supplier for repair.

Please be aware that if your product is capable of retaining user-generated data (such as �les 
stored on a computer hard drive, telephone numbers stored on a mobile telephone, songs 
stored on a portable media player, games saved on a games console or �les stored on a USB 
memory stick) during the process of repair, some or all of your stored data may be lost. 
We recommend you save this data elsewhere prior to sending the product for repair.
You should also be aware that rather than repairing goods, we may replace them with 
refurbished goods of the same type or use refurbished parts in the repair process.  

Please be assured though, refurbished parts or replacements are only used where they 
meet ALDI’s stringent quality speci�cations. 
If at any time you feel your repair is being handled unsatisfactorily, you may escalate your 
complaint. Please telephone us on 1300 663 907 or write to us at:

Winplus Australasia 

PO Box 537 Bayswater Business Centre, Victoria, Australia

1300 663 907 - Hours: Mon-Fri 8:30am - 6:00pm AEST 

customercare@winplus.com.au

AFTER SALES SUPPORT

MODEL: HE215028 PRODUCT CODE: 49430 11/2017

1300 663 907AUS customercare@winplus.com.au YEAR WARRANTY
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