
1. 1 x Blackhead Remover
2. 4 x Suction heads
3. 4 x Foam filters
4. 2 x Rubber rings
5. 2 x Activ Energy AA batteries*
6. 1 x User guide*
7. 1 x Warranty card*

*Not shown
Warranty Details

The product is guaranteed to be free from defects in workmanship and parts for 
a period of 12 months from the date of purchase. Defects that occur within this 
warranty period, under normal use and care, will be repaired, replaced or 
refunded at our discretion. The bene�ts conferred by this warranty are in 
addition to all rights and remedies in respect of the product that the 
consumer has under the Competition and Consumer Act 2010 and similar 
state and territory laws.

Our goods come with guarantees that cannot be excluded under the Australian 
Consumer Law. You are entitled to a replacement or refund for a major failure 
and for compensation for any other reasonably foreseeable loss or damage. 
You are also entitled to have the goods repaired or replaced if the goods fail 
to be of acceptable quality and the failure does not amount to a major 
failure. 

AFTER SALES SUPPORT

REGISTER YOUR PURCHASE AT www.aldi.com.au/en/about-aldi/product-registration/ TO KEEP 
UP-TO-DATE WITH IMPORTANT PRODUCT INFORMATION

1300 663 907AUS YEAR WARRANTY
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Product Overview

If you experience any issues with this product, or its performance is not what 
you had expected, please contact us at Balco Brands.

It is likely that we can resolve any problems for you via phone or email.

We can be reached on: 

Phone: 1300 663 907 (Mon - Fri; 8:30am - 6:00pm EST) 
Email: customercare@balcobrands.com
Web: www.balcobrands.com

• This product is intended for domestic use only. It is not intended for commercial, trade 
or industrial use. 

• Do not use while bathing or in the shower. 
• Do not place or drop into water or other liquid. 
• The batteries should not be recharged. 
• Please do not use different types of batteries or new and used batteries are not to be 

mixed. 
• Make sure batteries are inserted with the correct polarity. 
• Please remove the exhausted batteries from the appliance and safely dispose. 
• If the appliance is to be stored unused for a long period, the batteries should be 

removed. 
• Never short-circuit the supply terminals of batteries. 
• WARNING: Keep the appliance dry. 
• The supplier is not responsible for the end use of this product including any improper 

use or when used for purposes that are not specified. 
• Do not use the device over any scar or wounds on your skin. 
• Do not push or force the tip of the Blackhead Remover into your skin. The suction 

provided by the tool is enough force to perform the task of removing blackheads. 
• After using the Blackhead Remover, skin may be red and inflamed, this is a normal 

reaction to the cleansing process. Skin will return to its normal state after roughly 30 
minutes. 

• Do not use facial scrub or other exfoliating products before and after the treatment. 
• Do not operate the Blackhead Remover with wet hands. 
• Do not leave the active Blackhead Remover on a single spot on your skin for longer than 

2 seconds. 
• Do not use the Blackhead Remover in the same spot more than once during use 
• This appliance is not intended for use by persons (including children) with reduced 

physical, sensory or mental capabilities, or lack of experience and knowledge, unless 
they have been given supervision or instruction concerning use of the appliance by a 
person responsible for their safety. 

• Children should be supervised to ensure that they do not play with the appliance. 
• Discontinue use if you experience skin irritation or pain.
• For external use only. Not to be used near the eyes or mouth.
• Please use hot compress for 3-5mins prior to use to open pores.
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a. On/Off switch
b. Battery compartment
c. Suction head
d. Foam filter compartment



3. Gentle Suction Head 
Gentle suction removes blackheads from sensitive areas. 
Also suitable for sensitive skin.  

4. Mini Suction Head 
Ideal for hard to reach areas. May also help prevent fine 
lines.

 

NOTE: WHEN USING ANY SUCTION HEAD, YOU SHOULD ONLY 
USE THE DEVICE ONCE A WEEK, AND FOR NO MORE THAN 5 
MINUTES AT A TIME.

Getting Started Operation

Cleaning & Care

Remove any packaging material and labels before using your LACURA Beauty® 
Blackhead Remover for the first time.

Do not use the appliance if any part has been damaged. In case of damage, 
contact our aftersales support line for advice on a replacement or return. 
Damage caused by misuse is not covered under warranty.

Adding batteries 
The LACURA Beauty® Blackhead Remover operates with 2x AA batteries 
(included). 
1. Ensure the Blackhead Remover is switched off.
2. Open the battery compartment. 
3. Insert the batteries, taking care with polarity.
4. Close the battery compartment. 

Suction heads
There are a number of beauty heads included in the pack, see 
summary for use below: 

1. Exfoliator Head
The exfoliator head gently exfoliates to remove dead skin, 
opens pores and provides a deep clean.  

2. Large Suction Head
Being the largest suction head, it removes blackheads and 
massages the skin. It can be used around the body and neck.  

Using the Blackhead Remover
1. Make sure your hands are dry before using the Blackhead Remover.
2. Ensure that the filter sponge is installed in the filter compartment and dry 

before starting the treatment (See images below).

3. To soften pores before using the Blackhead Remover cover your face with a 
warm damp towel for 3 minutes.

4. Install the desired beauty head on the Blackhead Remover and turn the 
device on.

NOTE: DO NOT LEAVE THE BLACKHEAD REMOVER ON A SINGLE SPOT FOR 
MORE THAN 2 SECONDS. THIS MAY LEAD TO REDNESS/ BRUISING ON THE SKIN.

Tips for use 
• One treatment per week is all you need to regenerate new glowing skin.
• After each use be sure to remove the Suction Tip and thoroughly clean it 

using warm soapy water and finishing with an alcohol based disinfectant.
• Rinse your face with cool water after, cleanse with toner and then 

moisturise to nourish your skin.
• Hard to reach areas can be cleaned using cotton earbuds or a small soft 

brush.
• This will prevent bacteria build up and prolong the life of the Suction Tips.

• Do not go back and forth over areas, 
preferably work in one direction to 
ensure areas are covered equally.

• Do not hold the Blackhead Remover 
in the same position longer than 3 
seconds.

• Starting from your chin, move the head 
of the Blackhead Remover out towards 
your cheeks.

• Place the Blackhead Remover on your 
forehead and move from the centre to 
the side.

• Place the beauty instrument in the 
T area, at the bridge of the nose and 
between the brows, and move up and 
down.

• The Blackhead Remover can be wiped down with a dry or damp cloth.
• Filter sponges should be cleaned after each use, 4 sponges are included in 

the kit that can be cleaned and re-used.
a. Unscrew the head.
b. Open the filter compartment and tip the Blackhead Remover forward 

to remove the sponge. 
NOTE: You made need to use tweezers to remove the sponge.

c. Clean the sponge in warm soapy water and leave to dry.
d. Once dry store in a clean container ready for use.

Unfortunately, from time to time, faulty products are manufactured which need to be returned to the 
Supplier for repair.

Please be aware that if your product is capable of retaining user-generated data (such as �les stored on 
a computer hard drive, telephone numbers stored on a mobile telephone, songs stored on a portable 
media player, games saved on a games console or �les stored on a USB memory stick) during the 
process of repair, some or all of your stored data may be lost. 
We recommend you save this data elsewhere prior to sending the product for repair.

You should also be aware that rather than repairing goods, we may replace them with refurbished 
goods of the same type or use refurbished parts in the repair process.  

Please be assured though, refurbished parts or replacements are only used where they meet 
ALDI’s stringent quality speci�cations. 

If at any time you feel your repair is being handled unsatisfactorily, you may escalate your complaint. 
Please telephone us on 1300 663 907 or write to us at:
Balco Brands Pty Ltd
PO Box 537 Bayswater Business Centre, Victoria, Australia
1300 663 907 - Hours: Mon-Fri 8:30am - 6:00pm AEST 
customercare@balcobrands.com

AFTER SALES SUPPORT
1300 663 907AUS YEAR WARRANTY
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Repair and Refurbished Goods or Parts Notice
BLACKHEAD REMOVER


