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The product is guaranteed to be free from defects in workmanship and parts for a 
period of 12 months from the date of purchase. Defects that occur within this warranty 
period, under normal use and care, will be repaired, replaced or refunded at our 
discretion. The bene�ts conferred by this warranty are in addition to all rights and 
remedies in respect of the product that the consumer has under the Competition and 
Consumer Act 2010 and similar state and territory laws.

Our goods come with guarantees that cannot be excluded under the Australian 
Consumer Law. You are entitled to a replacement or refund for a major failure and for 
compensation for any other reasonably foreseeable loss or damage. You are also 
entitled to have the goods repaired or replaced if the goods fail to be of acceptable 
quality and the failure does not amount to a major failure. 

Warranty Details

AFTER SALES SUPPORT

1300 663 907AUS

customercare@balcobrands.com YEAR WARRANTY

1
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3 IN 1 GROOMING SET

REGISTER YOUR PURCHASE AT www.aldi.com.au/en/about-aldi/product-registration/ 
TO KEEP UP-TO-DATE WITH IMPORTANT PRODUCT INFORMATION
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3 in 1 Grooming SetWarranty Note
Getting the most out of your 3 in 1 Grooming Set:

Read the entire user guide 
It will help you set up with ease

Visit www.balcobrands.com 
We have additional support guides

Call After Sales Support - 1300 663 907 
Or email customercare@balcobrands.com - we’re always happy 
to help

If you experience any issues with this product or its performance is not what 
you had expected, please contact our friendly customer service team

It is likely that we can resolve problems for you via phone or email

We can be reached on: 

Phone: 1300 663 907 
Email: customercare@balcobrands.com
Web: www.balcobrands.com
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Before using the device for the first time, read through the operating manual 
carefully and ensure you comply with the safety instructions!
• The supplier is not responsible for the end use of this product including 

any improper use or when used for purposes that are not specified.
• The device should only be used as described in these instructions.
• Keep these instructions for reference.
• If you pass the device on to someone else, please include these 

instructions.
• The intended purpose of the device is to cut human nose and ear hair, and 

for trimming beards, sideburns and eyebrows.
• The device is designed for private home use and must not be used for 

commercial purposes.
• The device is not intended for to cut artificial or animal hair.
• The following warnings will be used in these operating instructions:

DANGER! High risk: Failure to observe this warning may result in injury 
to life and limb.
WARNING! Moderate risk: Failure to observe this warning may result 
in injury or serious material damage.
CAUTION: Low risk: Failure to observe this warning may result in 
minor injury or material damage.

• NOTE: Circumstances and specifics that must be observed when handling 
the device.

• This appliance is not intended for use by persons (including children) with 
reduced physical, sensory, or mental capabilities, or lack of experience 
and knowledge, unless they have been given supervision or instruction 
concerning use of the appliance by a person responsible for their safety.

• Children must be supervised to ensure that they do not play with the 
device.

• Cleaning and user maintenance shall not be carried out by children
• Keep the device and accessories out of children‘s reach.

DANGER for children
• Children must not play with packaging material. Do not allow 
children to play with plastic bags. Danger of suffocation!
WARNING! Handling of batteries
• Improper use can result in injuries and damages to property!
• Batteries are dangerous and can cause death if swallowed. For 
this reason, store batteries out of the reach of small children. If a 
battery has been swallowed, a doctor must be consulted immediately.

• When inserting the battery to the device observe the correct polarity
• If the device will not be used for an extended period of time, remove the 

battery. The battery could leak and damage the device.
• Do not expose the batteries to extreme conditions, leaving them near 

heaters, or exposed to direct sunlight increases the danger of the 

Safety Instructions



71300 663 907
After Sales Support

customercare@balcobrands.com
Model: AP200017

08/2021

3 in 1 Grooming Set
batteries leaking. 

• Never short-circuit the supply terminals of batteries.
• Batteries must not be charged or reactivated in any other way. Do not 

disassemble, dispose of in a fire, or short circuit the battery. 
• If a battery does leak avoid contact with skin, eyes and nose. In the event 

of contact with the acid, rinse the affected areas liberally with clean water 
and consult a doctor immediately.

• Please remove the exhausted batteries from the appliance and safely 
dispose.

• WARNING! Risk of injury
• Do not insert the nose/ear hair trimmer attachment too far into 
your nostril or ear.

• Do not use the device on injured skin (e.g. open wounds or swollen skin, 
rash, sunburn).

• Before using the device, ensure the attachments are in a proper condition.
• Do not use defective attachments.
• Do not operate the device if the device shows visible signs of damage or if 

the device has been dropped.
• Switch off the device before changing the attachments and each time 

before cleaning.
• Keep the device away from your eyes.
• Do not make any changes to the device or accessories.
• Repairs should only be carried out by a specialist or our Service Centre.

WARNING: Keep the appliance dry.
CAUTION! Material damage
• The device is not water proof, avoid excessive moisture and water 

splashes 
• The device must not be immersed in water or any other fluids.
• Use the original accessories only.
• Do not use any harsh or abrasive cleaning agents.

Safety Instructions
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• 1 x Men’s Groomer
• 1 x Nose/ear trimmer with protective cap
• 1 x Beard/sideburn trimmer
• 1 x Eyebrow trimmer with comb attachment
• 1  x Cleaning brush
• 1 x Storage stand
• 1 x AA Activ Energy battery
• 1 x User guide
• 1 x Warranty card

• 3 interchangeable heads
• Completely cordless operation
• Easy to clean stainless steel blades
• Up to 90 minute run time
• Storage stand

Parts List

Features
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1. Protective cap
2. Cutting head 
3. Nose/ear hair trimmer 

attachment
4. Integrated light
5. On / Off switch with travel lock

6. Beard/sideburn attachment
7. Eyebrow trimmer attachment
8. Slide switch for opening and 

closing the blade housing
9. Storage stand
10. Battery compartment cover

Product Overview
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Ensure that the appliance is in good condition.
Your nose / ear hair trimmer can only be operated with an alkaline battery type 
1.5 V, type LR6.

Inserting the battery
To insert or replace the battery, hold the appliance with the cutting head (2) 
facing downwards. Then remove the battery compartment cover (9) - by 
turning the cover counter-clockwise. Ensure the protective film has been 
removed from the battery, then insert the battery. 

When inserting the battery, always ensure that its (+/–) polarity is correct. 
Replace the battery compartment cover and twist it clockwise until it stops.
 
Switching trimmer on and off:
Before use, remove the protective cap. Push in the safety button while sliding 
up to turn ON or push down to switch off the appliance.

Using the nose/ear hair trimmer attachment
Remove the protective cap of the nose / ear hair trimmer attachment (1); 
press the switch-on safety button while sliding the On / Off switch (5) up.
The trimmer is now rotating and you can start trimming your nose or ear hair. 
The integrated light will help you see where you are trimming.

Using the beard/sideburn trimmer
Switch off the appliance. Remove the nose/ear hair trimmer attachment
from the appliance by twisting it counter clockwise.
Attach the beard/sideburn trimmer by  twisting it clockwise while pressing it 
onto the housing.
Pull the beard/sideburn attachment across your skin top to bottom on a flat 
angle without using pressure.

WARNING! Risk of injury
Do not pull the appliance from the bottom to the top and or sideways 
along your skin, this might lead to cutting injuries.

Getting Started
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Using the eyebrow trimmer attachment
Switch off the appliance. Remove the nose/ear hair trimmer attachment
from the appliance by twisting it counter clockwise.
Attach the eyebrow trimmer by  twisting it clockwise while pressing it onto 
the housing.

CAUTION! Do not touch the opening of the blade housing (8) when attaching 
and detaching the attachment. Unintentional opening could cause the blades 
to fall out. When you have opened the blade housing, the drive shaft and shaft 
opening of the lower, longer blade must interlock.

Place the eyebrow trimmer close to the skin and carefully move across the 
excess tiny hair. In order to prevent unpleasant results, do not remove too 
much hair at once.

NOTE: Clean your skin before shaving, in the case of any nicks or small cuts keep 
the area clean to avoid infection or inflammation.

CAUTION! Material Damage!
• When cleaning the appliance, ensure that the lid of the battery 
compartment / bottom of the appliance is tightly closed.
• Never immerse the appliance in water or any other liquid.

Getting Started
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Cleaning the nose/ear hair trimmer attachment
When the appliance is switched off hold it with the cutting head pointing up. 
To clean the nose / ear hair trimmer attachment (3), remove it upwards by 
twisting it counter-clockwise; then rinse it thoroughly under running water. 
When completely dry, replace it by twisting it on clockwise.

Cleaning the beard/sideburn attachment
If the beard/sideburn attachment is attached, remove it and place the 
nose / ear hair trimmer attachment on. Then put on protective cap. Clean 
the appliance only by using a dry cloth. You can clean the beard/sideburn 
attachment by using the cleaning brush.
Give a drop of oil on the blade and switch on the device for a short time, 
afterwards switch it off again. Using a soft cloth, wipe off the surplus oil, if 
necessary. Only use acid-free oil, such as e.g. sewing machine oil.

NOTE: If you think the beard/sideburn attachment is running slowly, you can 
open it in order to clean it. Using the cleaning brush, remove any hair remnants 
from the blade. Clean the blade under running water and let it dry completely. 
Afterwards, apply some oil to protect the blade.

Cleaning the eyebrow trimmer attachment
If the eyebrow trimmer attachment is attached, remove it and place the 
nose / ear hair trimmer attachment on. Then put on protective cap. Clean 
the appliance only by using a dry cloth. You can clean the eyebrow trimmer 
attachment by using the cleaning brush enclosed in the scope of delivery.

NOTE: If you think the eyebrow trimmer attachment is running slowly, you can 
open it in order to clean it. Using the cleaning brush, remove any hair remnants 
from the blade, but do not take the blade from its holder.

Storage
After use and cleaning, place appliance and attachments into the supplied 
storage stand (10).

NOTE: Remove the battery if you do not intend to use the appliance for a month 
or more. This will protect your appliance from damage caused by leaking 
batteries.

Cleaning & Storage
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Fault Solution

No function Check that the battery is installed 
correctly and has sufficient charge

The contour attachment runs slowly Make sure the attachment has been 
cleaned and oiled properly

The eyebrow trimmer attachment 
runs slowly

Make sure the attachment has been 
cleaned and oiled properly

If you are experiencing a fault which is not listed here, please do not hesitate 
to contact our Customer Care team. 

Disposal
At the end of its working life, do not throw this product out with your 
household rubbish. Electrical and electronic products contain substances 
that can have a detrimental effect on the environment and human health 
if disposed of inappropriately. Observe any local regulations regarding the 
disposal of electrical consumer goods and dispose of it appropriately for 
recycling. Contact your local authorities for advice on recycling facilities in 
your area. 

Observe any local regulations regarding the disposal of waste products. 
Contact your local authorities for advise on recycling facilities in your area.

Troubleshooting



Unfortunately, from time to time, faulty products are manufactured which need to be 
returned to the Supplier for repair.

Please be aware that if your product is capable of retaining user-generated data (such 
as �les stored on a computer hard drive, telephone numbers stored on a mobile 
telephone, songs stored on a portable media player, games saved on a games console 
or �les stored on a USB memory stick) during the process of repair, some or all of your 
stored data may be lost. 
We recommend you save this data elsewhere prior to sending the product for 
repair.
You should also be aware that rather than repairing goods, we may replace them with 
refurbished goods of the same type or use refurbished parts in the repair process.  
Please be assured though, refurbished parts or replacements are only used where 
they meet ALDI’s stringent quality speci�cations. 
If at any time you feel your repair is being handled unsatisfactorily, you may escalate 
your complaint. Please telephone us on 1300 663 907 or write to us at:

Balco Brands Pty Ltd 
PO Box 537 Bayswater Business Centre, Victoria, Australia
1300 663 907 - Hours: Mon-Fri 8:30am - 6:00pm AEST 
customercare@balcobrands.com

Repair and Refurbished Goods or 
Parts Notice
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