
Wireless Charger
Quick start guide

GENERAL SAFETY INSTRUCTIONS 

•	 Do	not	disassemble	or	throw	into	fire	or	water,	to	avoid	damage	
•	 Do	not	use	Wireless	Charger	in	severely	hot,	humid	or	corrosive	environments,	to	
avoid	circuit	damage	and	leakage			

•	 Do	not	place	too	close	to	magnetic	strips	or	chip	cards	(ID	card,	credit	cards,	etc.)	
to	avoid	magnetic	failure	

•	 Please	keep	a	distance	of	at	least	30cm	between	implantable	medical	devices	
(pacemakers,	implantable	cochlear,	etc.)	and	the	Wireless	Charger,	to	avoid	
potential	interference	with	the	medical	device	

•	 Ensure	children	do	not	play	with	the	Wireless	Charger.	This	is	not	a	toy	
•	 Do	not	use	damaged	power	cords,	plugs	or	loose	electrical	sockets
•	 Only	use	original	cable	and	reputable	third-party	chargers	
•	 Do	not	clean	the	Wireless	Charger	with	harmful	chemicals	or	detergents	
•	 Misuse,	dropping	or	excessive	force	may	cause	damage	to	the	charging	pad	
•	 Do	not	touch	the	device,	power	cords,	plugs,	or	the	electric	socket	with	wet	hands	
or	other	wet	body	parts

•	 Do	not	place	other	materials,	like	metal	objects,	magnets,	and	magnetic	stripe	
cards,	between	the	mobile	device	and	the	wireless	charger	pad

NOTE:
• Not all phones are wireless charging compatible, check your phone specifications to 

ensure your phone is compatible
• Some phone cases may not be compatible with wireless charging
• When the mobile device is not placed on the charging area accurately, your mobile 

device may not charge properly
	
PRODUCT OVERVIEW

1. Vertical	Charging	Area	
2. Horizontal	Charging	Area
3. LED	Indicator	Light	
4. USB-C	Power	Input	

Box contents
•	 1	x	Wireless	Charger
•	 1	x	USB-C	Power	Cable	
•	 1	x	User	Guide
•	 1	x	Warranty	Certificate
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SPECIFICATIONS 

•	 Coils:	2pcs
•	 Wireless	Output:	15W	(9V-1.67A)																																																																		
•	 Size:	96.5	x	68.5	x	103mm
•	 Material:	Recycled	ABS
•	 Accessory:	100cm	USB-A	to	USB-C	in	recycled	TPE

GETTING STARTED

How to use your Wireless Charger
1. Plug	the	USC-C	end	of	the	supplied	charging	cable	into	the	USB-C	

input	port	on	the	Wireless	Charger
2. Plug	the	large	connector	into	the	USB	port	on	a	computer	or	a	5V	

DC	USB	adapter	(not	included)	and	plug	into	a	wall	socket
3. The	LED	indicator	light	will	illuminate	red	when	power	is	connected	

to	the	device	
4. The	Wireless	Charger	is	ready	for	your	mobile	device	
5. Place	your	device	vertically	or	horizontally	on	the	Wireless	Charger	

ensuring	the	screen	is	face	up.	The	LED	indicator	light	will	illuminate	
blue	to	signify	the	phone	is	charging	

The LED indicator light will flash blue and red when an object is obstructing the charging 
coils. Remove the phone from the charger and ensure no object is between the phone 
and the charger before proceeding. 

AFTER SALES SUPPORT

Phone:	1300	663	907	(Mon	-	Fri	8:30am	-	6:00pm)
Email:	customercare@balcobrands.com


